
Who are we?

Bridge of Hope opened in 2001 as a direct response to the alarming levels of stress and trauma in North Belfast and 10 years on, it is now widely regarded as a leading voice for victims and survivors in the North of Ireland and beyond.
Back in 2001 it was very clear that these poor physical and mental health indicators were conflict related. In any post-conflict society the anguish endured by so many families comes to the surface and North Belfast is no different to anywhere else in the world in that it has to learn how to deal with the aftermath. Community practitioners now acknowledge that in order for society to progress past the pain, the individual needs of those who are suffering must be addressed and positively channelled. 
BoH’s core aim in addressing this massive legacy issue is to offer people time to heal via its holistic approach to trauma recovery. Our process begins with an individual assessment and after that, several different pathways are offered. That direction may involve complementary therapy sessions, stress management/personal development courses, life-coaching or accredited training. All of these services have rapidly expanded in response to overwhelming demand.
The beneficiaries of the BoH’s services reside mostly in wards which according to government indicators are the worst areas for deprivation in the North of Ireland. 
On a bigger scale BoH continues to research the needs of victims/survivors of the conflict. It has published its own report into trans-generational trauma ‘Too Much Hurt’� and is currently in the middle of two more studies: ‘Making Sense of the Past in the Present’ and the ‘Who Am I?’ project. Cross community potted history tours also feed into this work. In January 2011 Bridge of Hope began work on its Transitional justice initiative, a groundbreaking piece of innovative research into how communities are coping/reacting to the current peace/political arrangement. This is expected to complete in the Spring of 2012.
BoH is also heavily involved in peace building activities. To consolidate its work across all communities, the organisation has spent considerable time in enhancing its relationships with Protestant, Unionist and Loyalist (PUL) areas. This progressive approach was one of the main reasons BoH decided to open an office in Duncairn Gardens which is still regarded today as an interface.
The key driver of the BoH is Head of Victims Services Irene Sherry. She is ably assisted by her team who work across three satellite offices in Churchill Street, Henry Place and Duncairn Gardens as well as outreach centres in Mount Vernon, Poleglass, Ardoyne and Carrickmore in County Tyrone.
Maintaining a high quality of services is crucial for BoH. It is fundamental to everything it does. As a reflection of that commitment it currently holds a range of quality assurance governance standard certificates. BoH also set out on a path three years ago to achieve the Investors in People and ISO 9001:2008. It has successfully retained that level of standard after regular examination by external verifiers.
What Services Do We Offer?

Our Complementary Therapies:
· Reflexology
· Therapeutic/Aromatherapy massage
· Reiki/Bowen/Indian Head Massage
Accredited training courses:
· Vocational Training Charitable Trust (VTCT) Level 3 Certificate in Swedish massage
· VTCT Level 3 Diploma in Reflexology
· VTCT Level 2 Award in Thermal Auricular Therapy
· Understanding Stress for Personal Growth accredited through the Institute of Leadership & Management (ILM)
Personal development and stress management courses:
· Love Yourself Heal Your Life (This 2 Day Workshop is based on Louise Hay's bestselling book You Can Heal Your Life.)
· One-to-one Life Coaching
· Relaxation De-Stress Programme - This involves yoga stretches, meditation, body and mind awareness, life coaching using the Strengths Weaknesses Ambitions Needs (SWAN) technique and also head, neck and shoulder massage with acupressure points.
· Reducing Stress for Women
· Primordial Sound Meditation
· [bookmark: _PictureBullets]Empower Me[image: ]
· Physio-Acoustic Sound Wave Therapy
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